
mÙkj izns”k jktf"kZ V.Mu eqä fo”ofo|ky;] iz;kxjkt 

vf/kU;kl ¼Assignment½ 

i;ZVu v/;;u esa Lukrd dk;ZØe (ch-Vh-,l-) 
Bachelor in Tourism Studies Programme (B.T.S.) 

 

fo"k;          %ch-Vh-,l-          fo"k; dksM         % Ckh-Vh-,l  

Subject           : B.T.S.                                                          Subject Code     :  BTS    

dkslZ 'kh"kZd      % Ik;ZVu esa vk/kkj ikB~;Øe &Hkkx ,d             dkslZ dksM          % Ckh-Vh-,l-& 101 

Course Title    :   Foundation Course in Tourism part-I      Course Code      %  BTS   -  101                                                                      

 
 

uksV % nh?kZ mÙkjh; iz”uA iz”uksa ds vius mÙkj 800 ls 1000 'kCnksa esa fy[ksaA lHkh iz”u vfuok;Z gSaA 

Note : Long Answer Questions. Answer should be given in 800 to 1000 words. Answer all questions. 

All questions are compulsory. 

[k.M & ^v* 

(Section – A) 

      1-      Ik;ZVu ds Lo:i ,oa izdkjksa  dk o.kZu dhft,A                           06 

                   Describe the nature and types of Tourism. 

        2.        i;ZVu esa ifjogu dh Hkwfedk dk o.kZu dhft,A                                       06  

                   Describe the role of transportation in Tourism 

        3.       jk’Vªh; ifjogu uhfr dk o.kZu djsaA                                                       06  

                   Describe the National transportation policy.  

                                        [k.M & ^c* 

(Section – B) 
 

uksV % y?kq mÙkjh; iz”uA iz”uksa ds vius mÙkj 200 ls 300 'kCnksa esa fy[ksaA lHkh iz”u vfuok;Z gSaA 

Note : Short Answer Questions. Answer should be given in 200 to 300 words. Answer all questions. All 

questions are compulsory. 

 

        4-    i;ZVu laxBu ds dk;ksZ dk o.kZu djsaA                                                     02 

                    Describe the work of tourism organization.           

        5     i;ZVu uhfr ij fVIi.kh fyf[k,A                                                            02 

                     Wtite a note on tourism policy. 

            6.      Vªsosy ,tsUlh ds dk;ksZ dk o.kZu dhft,A                                                  02  

                     Describe the work of travel agency. 

        7-    ifjogu lalk/kuks dss fofHkUu pj.kksa dk o.kZu djsaA                                       02  

                    Describe the various phases of transportation resources.                   

        8-    i;ZVu esa bfrgkl dh mi;ksfxrk dk o.kZu djsaA                                         02  

                    Describe the utility of history in tourism.  

             9.    i;ZVu ra= ij ,d fucU/k fyf[k,A                                                         02  

                    Write an essay on tourism system.  

.  

vf/kdre vad & 30 

Maximum Marks – 30 

 

vf/kdre vad & 18 

Maximum Marks – 18 

 

vf/kdre vad & 12 

Maximum Marks – 12 

 

 

First Semester 

2022-23 



mÙkj izns”k jktf"kZ V.Mu eqä fo”ofo|ky;] iz;kxjkt 

vf/kU;kl ¼Assignment½ 

i;ZVu v/;;u esa Lukrd dk;ZØe (ch-Vh-,l-) 
Bachelor in Tourism Studies Programme (B.T.S.) 

 

fo"k;          %ch-Vh-,l-          fo"k; dksM         % Ckh-Vh-,l  

Subject           : B.T.S.                                                          Subject Code     :  BTS    

dkslZ 'kh"kZd      % Ik;ZVu esa vk/kkj ikB~;Øe &Hkkx nks              dkslZ dksM          % Ckh-Vh-,l-& 102 

Course Title    :   Foundation Course in Tourism part-II     Course Code      %  BTS   -  102                                                                      
 

uksV % nh?kZ mÙkjh; iz”uA iz”uksa ds vius mÙkj 800 ls 1000 'kCnksa esa fy[ksaA lHkh iz”u vfuok;Z gSaA 

Note : Long Answer Questions. Answer should be given in 800 to 1000 words. Answer all questions. 

All questions are compulsory. 

[k.M & ^v* 

(Section – A) 

      1-      Hkkjr dh t So fofo/krk ij izdk”k Mkfy,A                            06 

                   Throw light on Bio-diversity of India. 

        2.        Ik;ZVu foi.ku ij ,d fucU/k fyf[k,A                                              06  

                   Write an essay on tourism marketing 

        3.       Hkkjr dh ikfjfLFkfrdh rU= ij dk o.kZu djsaA                                     06  

                   Describe on the ecology of India.  

                                        [k.M & ^c* 

(Section – B) 
 

uksV % y?kq mÙkjh; iz”uA iz”uksa ds vius mÙkj 200 ls 300 'kCnksa esa fy[ksaA lHkh iz”u vfuok;Z gSaA 

Note : Short Answer Questions. Answer should be given in 200 to 300 words. Answer all questions. All 

questions are compulsory. 

 

        4-    Lekjd ,oa laxzgky; ij fVIIk.kh fy[ksaA                                                     02 

                     Write a note on monuments and Museum.           

        5     thfor laLd`fr ij fVIi.kh fyf[k,A                                                         02 

                     Write a note on living culture 

            6.      ck S} /keZ dh fo”ks’krvksa dk o.kZu dhft,A                                                  02  

                     Describe the salient features of Buddhism. 

        7-    Ik;ZVu uhfr dk o.kZu djsaA                                                                    02  

                    Describe the tourism policy.                   

        8-    euhyk lEesyu ij fVIIk.kh fy[ksaA                                                           02  

                    Write a note on Maneela conference 

             9.    i;ZVu esa LFkkuh; fudk; dh Hkwfedk o.kZu djsaA                                          02  

                    Describe the role of local bodies in tourism. 

 

 

vf/kdre vad & 30 

Maximum Marks – 30 

 

vf/kdre vad & 18 

Maximum Marks – 18 

 

vf/kdre vad & 12 

Maximum Marks – 12 

 

 

First Semester 

2022-23 



       mÙkj izns”k jktf"kZ V.Mu eqä fo”ofo|ky;] iz;kxjkt 

vf/kU;kl ¼Assignment½ 

i;ZVu v/;;u esa Lukrd dk;ZØe (ch-Vh-,l-) 
Bachelor in Tourism Studies Programme (B.T.S.) 

 

fo"k;          %ch-Vh-,l-                                   fo"k; dksM       % Ckh-Vh-,l  

Subject            : B.T.S.                                                                                         Subject Code   : BTS    

dkslZ 'kh"kZd   %    i;ZVu fodkl&mRikn]lapkyu vkSj fLFkfr v/;;u -Hkkx ,d         dkslZ dksM& Ckh-Vh-,l-& 103 

Course Title :    Tourism Development-Product,                                        Course Code- BTS-103 

                       Operation and Case Studies –part-I 
 

uksV % nh?kZ mÙkjh; iz”uA iz”uksa ds vius mÙkj 800 ls 1000 'kCnksa esa fy[ksaA lHkh iz”u vfuok;Z gSaA 

Note : Long Answer Questions. Answer should be given in 800 to 1000 words. Answer all questions. 

All questions are compulsory. 

 

[k.M & ^v* 

(Section – A) 

1-(   rktegy ds ,sfrgkkfld i`’BHkwfe ij ,d ys[k fyf[k,A                               06 

       Write an essay about the historical background of Tajmahal.  

2.     [ktqjkgks mRlo dh miyfC/k;ksa vkSj vlQyrkvksa dk o.kZu dhft,A                  06 

        Describe the achievements and failures of Khajraho festival. 

3    ?kjsyw i;ZVdks dh :ijs[kk dk o.kZu dhft,A                                06  

        Describe the outline of domestic tourists.                        

[k.M & ^c* 

(Section – B) 
 

uksV % y?kq mÙkjh; iz”uA iz”uksa ds vius mÙkj 200 ls 300 'kCnksa esa fy[ksaA lHkh iz”u vfuok;Z gSaA 

Note : Short Answer Questions. Answer should be given in 200 to 300 words. Answer all questions. All 

questions are compulsory. 

 

 

4.      eqEcbZ ds izeq[k n”kZuh; LFkyksa dk foLrkj la o.kZu dhft,A                          02  

         Discuss the major tourist attractions of Mumbai 

5.      oU; tho vkdZ’k.k ij fVIi.kh dhft,A                                   02  

         Write a note on the wild sanctuary attraction 

6.      Hkkjr ds izeq[k nks ioZrh; i;ZVu LFkyksa dk o.kZu dhft,A                            02 

         Describe any two Hill tourist stations of India  

7.      xkbM dh Hkwfedk dk o.kZu djsaA                                         02 

         Describe the role of Guide. 

8.      fte dkosZV ij fVIi.kh fyf[,A                                          02 

         Write a note on Jim Carbett 

9.      Vwj vkijsVj ds dk;ksZ dk o.kZu djsaA                                      02 

         Describe the works of tour operator. 

vf/kdre vad & 30 

Maximum Marks – 30 

 

vf/kdre vad & 18 

Maximum Marks – 18 

 

vf/kdre vad & 12 

Maximum Marks – 12 

 

 

First Semester 

2022-23 
 



mÙkj izns”k jktf"kZ V.Mu eqä fo”ofo|ky;] iz;kxjkt 

vf/kU;kl ¼Assignment½ 

i;ZVu v/;;u esa Lukrd dk;ZØe (ch-Vh-,l-) 
Bachelor in Tourism Studies Programme (B.T.S.) 

 

fo"k;          %ch-Vh-,l-                                   fo"k; dksM       % Ckh-Vh-,l  

Subject            : B.T.S.                                                                                         Subject Code   : BTS    

dkslZ 'kh"kZd   %    i;ZVu fodkl&mRikn]lapkyu vkSj fLFkfr v/;;u -Hkkx nks         dkslZ dksM& Ckh-Vh-,l-& 104 

Course Title :    Tourism Development-Product,                                        Course Code- BTS-104 

                       Operation and Case Studies –part-II 

  
 

uksV % nh?kZ mÙkjh; iz”uA iz”uksa ds vius mÙkj 800 ls 1000 'kCnksa esa fy[ksaA lHkh iz”u vfuok;Z gSaA 

Note : Long Answer Questions. Answer should be given in 800 to 1000 words. Answer all questions. 

All questions are compulsory. 

 

[k.M & ^v* 

(Section – A) 

1-    u`tkrh; i;ZVu dh ladYiuk dks ifjHkkf’kr dhft, blds fodkl esa ljdkjh iz;klksa dk o.kZu dhft,A 06 

        Define the concept of ethnic tourism, Describe the efforts of government in its development 

2-      fons”kh i;ZVu ds s fodkl esa Hkkjr ljdkj ds ;ksxnku dk o.kZu dhft,A                                      06 

         Describe the role of Indian Government in promoting foreign tourism.                                        

3     yksd dyk ds laj{k.k ij fVIi.kh fyf[k,A                                                                            06 

         Write a note on the conservation of folkart.                   

[k.M & ^c* 

(Section – B) 
 

uksV % y?kq mÙkjh; iz”uA iz”uksa ds vius mÙkj 200 ls 300 'kCnksa esa fy[ksaA lHkh iz”u vfuok;Z gSaA 

Note : Short Answer Questions. Answer should be given in 200 to 300 words. Answer all questions. All 

questions are compulsory. 

 

4.        bf.M;kQsLV ifjdYiuk dk o.kZu djsaA                                                       02 

            Describe the religious diversity of India. 

5      dfyax okyh ;k=k d s mnns”; o ;kstuk ij izdk”k Mkfy,A                                02                     

 Throw light the aim and planning of Kaling Wali yatra project  

6.       iSysl vku OghYl ij fVIi.kh fyf[k,A                                                                            02                          

     Write a note on Palace on Wheels  

7.        f”kYi esyk ij ,d fVIi.kh fyf[k,A                                                                               02  

          Write a note on craft fair..  

8.       bfrgkl esa rhFkZLFkyksa dss egRo dk o.kZu djsaA                                                                   02 

          Describe the importance of Pilgrimages in history  

9.      egkjk’Vª esa Ik;ZVu dh fLFkfr dk o.kZu djsaA                                               02 

         Describe the condition of tourism in Maharastra 

vf/kdre vad & 30 

Maximum Marks – 30 

 

vf/kdre vad & 18 

Maximum Marks – 18 

 

vf/kdre vad & 12 

Maximum Marks – 12 

 

 

Second Semester 

2022-23 
 



 

      mÙkj izns”k jktf"kZ V.Mu eqä fo”ofo|ky;] iz;kxjkt 

vf/kU;kl ¼Assignment½ 

i;ZVu v/;;u esa Lukrd dk;ZØe (ch-Vh-,l-) 
Bachelor in Tourism Studies Programme (B.T.S.) 

 

fo"k;          %ch-Vh-,l-                            fo"k; dksM       % Ckh-Vh-,l  

Subject            : B.T.S.                                                                               Subject Code   : BTS    

dkslZ 'kh"kZd   %    i;ZVu esa izcU/ku  Hkkx ,d                                     dkslZ dksM& Ckh-Vh-,l-&105 

Course Title:    Management in Tourism-part-I                                  Course Code- BTS-105 

 
 

uksV % nh?kZ mÙkjh; iz”uA iz”uksa ds vius mÙkj 800 ls 1000 'kCnksa esa fy[ksaA lHkh iz”u 

 vfuok;Z gSaA 

Note : Long Answer Questions. Answer should be given in 800 to 1000 words. Answer all questions. 

All questions are compulsory. 

 

[k.M & ^v* 

(Section – A) 

    1-      i;ZVu m|ksx ds lUnHkZ esa izcU/k dh Hkwfedk ,oa dk;ksZ dk ijh{k.k dhft,A                      06  

                  Examine the role and functions of management in context of tourism industry.  

      2.       fu;kstu ls vki D;k le>rs gSA i;ZVu fu;kstu essa fufgr vko”;d dneksa dks la{ksi esa le>kb;sA 06 

                 What do you mean by Planning? Explain briefly the steps involved in Tourism Planning. 

    3-      i;ZVu {ks= dh izeq[k izcU/kdh; fdz;kvksa dh igpku dhft,A                                                    06  

                  Identify major managerial activities in the area of tourism. 

                                        [k.M & ^c* 

(Section – B) 
 

uksV % y?kq mÙkjh; iz”uA iz”uksa ds vius mÙkj 200 ls 300 'kCnksa esa fy[ksaA lHkh iz”u vfuok;Z gSaA 

Note : Short Answer Questions. Answer should be given in 200 to 300 words. Answer all questions. All 

questions are compulsory. 

    4-      i;ZVu izcU/ku esa fu;a=.k dh fofHkUu fof/k;ksa dks le>kb;saA                                             02 

           Discuss various methods of control in tourism management   

5         Ik;ZVu esa foRrh; izcU/ku ij fVIIk.kh fy[ksaA                                              02 

          Write a note on financial management in tourism. 

6.       foi.ku izcU/ku dk o.kZu djsaA                                                         02 

          Describe the marketing management. 

      7.       lwpuk izcU/k rFkk lwpuk izkS|ksfxdh esa vUrj Li’V djasA                                                      02 

           Differentiate between information Management and information technology 

      8.        Ik;ZVu fu;kstu ij fVIIk.kh fy[ksaA                                                      02 

     Write a note on tourism planing 

9      laxBukRed lajpuk ds fofHkUu dkjdks dks le>kb;saA                                                         02  

                  Explain various factors of organization structure.  

vf/kdre vad & 30 

Maximum Marks – 30 

vf/kdre vad & 18 

Maximum Marks – 18 

 

vf/kdre vad & 12 

Maximum Marks – 12 

 

 

Second Semester 

2022-23 
 

 



 

mÙkj izns”k jktf"kZ V.Mu eqä fo”ofo|ky;]iz;kxjkt 

vf/kU;kl ¼Assignment½ 

i;ZVu v/;;u esa Lukrd dk;ZØe (ch-Vh-,l-) 
Bachelor in Tourism Studies Programme (B.T.S.) 

 

fo"k;          %ch-Vh-,l-                            fo"k; dksM       % Ckh-Vh-,l  

Subject            : B.T.S.                                                                               Subject Code   : BTS    

dkslZ 'kh"kZd   %    i;ZVu esa izcU/ku  Hkkx nks                                     dkslZ dksM& Ckh-Vh-,l-&106 

Course Title:    Management in Tourism-part-II                                Course Code- BTS-106 
 

uksV % nh?kZ mÙkjh; iz”uA iz”uksa ds vius mÙkj 800 ls 1000 'kCnksa esa fy[ksaA lHkh iz”u 

 vfuok;Z gSaA 

Note : Long Answer Questions. Answer should be given in 800 to 1000 words. Answer all questions. 

All questions are compulsory. 

 

[k.M & ^v* 

(Section – A) 

    1-      i;ZVu esa izcU/k dh Hkwfedk ,oa dk;ksZ dk ijh{k.k dhft,A                                     06  

                  Examine the role and functions of management in tourism.  

      2.       fu;kstu ls vki D;k le>rs gSA i;ZVu fu;kstu essa fufgr vko”;d dneksa dks la{ksi esa le>kb;sA 06 

                 What do you mean by Planning? Explain briefly the steps involved in Tourism Planning. 

3       ,;jiksVZ izCkU/ku esa izeq[k leL;kvksa dk o.kZu dhft,A                                                           06  

                  Describe the major problems in Airport management 

                                            [k.M & ^c* 

(Section – B) 
 

uksV % y?kq mÙkjh; iz”uA iz”uksa ds vius mÙkj 200 ls 300 'kCnksa esa fy[ksaA lHkh iz”u vfuok;Z gSaA 

Note : Short Answer Questions. Answer should be given in 200 to 300 words. Answer all questions. All 

questions are compulsory. 

 

    4-      LkaxBu lajpuk ls vkidk D;k vk”k; gSA blds D;k ykHk o nks’k gSA                        02 

                 What do you mean by organization structure? What are its advantages and disadvantages?  

     5.         izcU/ku dyk ,oa foKku dk ,d ckjhd lfEeJ.k gSA fVIi.kh dhft,A                                   02  

                 Management is a fine blend of science and arts. Comment.  

     6.         ,d Vªsoy ,tsUlh ds dk;ksZ dk fooj.k nhft,A                                                                02  

                 Explain the functions of a travel agency     

     7.         Vwj vkijsVj dh Hkwfedk dk o.kZu djasA                                                                          02 

           Describe the role of tour operato 

     8.         i;ZVu m|ksx esa vf/kos”ku dh Hkwfedk dk o.kZu djsaA                                                        02 

     Describe the role of conference in Tourism industry 

   9       Ik;ZVu esa tulEidZ dh Hkwfedk o.kZu djsaAA                                                                   02  

                 Explain various factors of organization structure.  

vf/kdre vad & 30 

Maximum Marks – 30 

vf/kdre vad & 18 

Maximum Marks – 18 

 

vf/kdre vad & 12 

Maximum Marks – 12 

 

 

Second Semester 

2022-23 
 

 



mÙkj izns”k jktf"kZ V.Mu eqä fo”ofo|ky;] iz;kxjkt 

vf/kU;kl ¼Assignment½ 

i;ZVu v/;;u esa Lukrd dk;ZØe (ch-Vh-,l-) 
Bachelor in Tourism Studies Programme (B.T.S.) 

 

fo"k;          %ch-Vh-,l-              fo"k; dksM         % Ckh-Vh-,l-  

Subject            : B.T.S.                                                          Subject Code    :  BTS    

dkslZ 'kh"kZd   %    Hkkjrh; laLd`f̀r&i;ZVu dk ifjǹ̀”;               dkslZ dksM         % Ckh-Vh-,l-&107  

Course Title :    Indian Culture  %                                          Course Code      %  BTS   -107 

                          Perspective for Tourism.                                               

  
 

uksV % nh?kZ mÙkjh; iz”uA iz”uksa ds vius mÙkj 800 ls 1000 'kCnksa esa fy[ksaA lHkh iz”u vfuok;Z gSaA 

Note : Long Answer Questions. Answer should be given in 800 to 1000 words. Answer all questions. 

All questions are compulsory. 

[k.M & ^v* 

(Section – A) 

1-     Hkkjrh; “kkL=h; uR̀; ijEijk ds egRo dk o.kZu dhft,A                   06                   

       Describe the importance of Indian Classical tradition.                                              

2- ekS;Zdkyu ewfrZdyk ij ,d fucU/k fyf[k,A                             06 

       Write an essay on Mauryan painting                    

3 eqxydkyhu LFkkiR; dyk dh izeq[k fo”ks’krkvksa ij izdk”k Mkfy,A         06 

       Throw light on the salient features of Mughal architecture.   

                                        [k.M & ^c* 

(Section – B) 
 

uksV % y?kq mÙkjh; iz”uA iz”uksa ds vius mÙkj 200 ls 300 'kCnksa esa fy[ksaA lHkh iz”u vfuok;Z gSaA 

Note : Short Answer Questions. Answer should be given in 200 to 300 words. Answer all questions. All 

questions are compulsory. 

 

4- Hkkjrh; laxhr ds fodkl dk laf{kIr o.kZu dhft,A                      02 

        Write a short note the development of India Music. 

5 Lrwi ,oa xqgk ij fVIIk.kh fy[ksaA                                       02 

       Write a note on Stupa and Cave 

6          laxzgky;ksa ds izdkjksa dk o.kZu djsaA                                           02 

        Describe the types of Museum. 

7-       gM+Iik lH;rk dh dyk ij fVIIk.kh fy[ksaA                                  02 

            Write a note on the Haprapan art  

8 Hkkjr esa oL= m|ksx ds bfrgkl dk o.kZu djsaAA                          02                                

Describe the history of garments in India  

9-  fp=dyk ds fofo/k vk;keksa dk o.kZu djasAA                              02 

        Describe the various dimensions of painting. 

 

vf/kdre vad & 30 

Maximum Marks – 30 

 

vf/kdre vad & 18 

Maximum Marks – 18 

 

 

 

vf/kdre vad & 12 

Maximum Marks – 12 
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       mÙkj izns”k jktf"kZ V.Mu eqä fo”ofo|ky;] iz;kxjkt 

vf/kU;kl ¼Assignment½ 

i;ZVu v/;;u esa Lukrd dk;ZØe (ch-Vh-,l-) 
Bachelor in Tourism Studies Programme (B.T.S.) 

 

fo"k;         % ch-Vh-,l-                              fo"k; dksM       % Ckh-Vh-,l  

Subject            : B.T.S.                                                                                  Subject Code   : BTS    

dkslZ 'kh"kZd      % ikfjfLFkfrdh]i;kZoj.k ,oa i;ZVu Hkkx  ,d                                 dkslZ dksM& Ckh-Vh-,l-&108 

Course Title    : Ecology, Environment and Tourism-Part-I                        Course Code- BTS-108 
 

uksV % nh?kZ mÙkjh; iz”uA iz”uksa ds vius mÙkj 800 ls 1000 'kCnksa esa fy[ksaA lHkh iz”u vfuok;Z gSaA 

Note : Long Answer Questions. Answer should be given in 800 to 1000 words. Answer all questions. 

All questions are compulsory. 

 

[k.M & ^v* 

(Section – A) 

1-   ikfjfLFkfrdh ra= dks ifjHkkf’kr dhft, rFkk blds fofHkUu ?kVdks dk o.kZu dhft,A 06 

        Define Eco-system and its components. 

 2.     Hkkjr ds fofHkUu thokse izns”kkas dk o.kZu dhft,A                               06 

        Discuss Biome regions of India. 

3-   ikfjfLFkfrdh i;ZVu ij ,d ys[k fyf[k,A                                     06 

        Write a note on ecosystem tourism. 

                                      [k.M & ^c* 

(Section – B) 
 

uksV % y?kq mÙkjh; iz”uA iz”uksa ds vius mÙkj 200 ls 300 'kCnksa esa fy[ksaA lHkh iz”u vfuok;Z gSaA 

Note : Short Answer Questions. Answer should be given in 200 to 300 words. Answer all questions. All 

questions are compulsory. 

 

   4.      n”kZu”kkL= esa i;kZoj.k ds egRo dh foospuk dhft,A                                    02 

           Discuss the importance of environment in philosophy. 

   5.       i;kZoj.k laj{k.k vkSj fodkl ij fVIi.kh fyf[k,A                                       02 

           Write a note on environmental conservation and development. 

   6.      i;ZVu fu;kstu ds fofHkUu rRoksa dh foospuk dhft,A                                   02 

           Discuss the different elements of tourism planning 

   7.       i;ZVd LFkyksa ds laj{k.k ij fVIi.kh fyf[k,A                                         02 

           Write a note on conservation of tourist places. 

  8.      tSo fofo/krk ij fVIIk.kh fy[ksaA                                                     02 

           Write a note on Bio-Diversity 

   9.      i;ZVu dh fofHkUUk lEkL;kvksa dh foopuk dhft,A                                    02 

         Discuss the various problems of tourism. 

 

vf/kdre vad & 30 

Maximum Marks – 30 

 

vf/kdre vad & 18 

Maximum Marks – 18 

 

vf/kdre vad & 12 

Maximum Marks – 12 
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       mÙkj izns”k jktf"kZ V.Mu eqä fo”ofo|ky;] iz;kxjkt 

vf/kU;kl ¼Assignment½ 

i;ZVu v/;;u esa Lukrd dk;ZØe (ch-Vh-,l-) 
Bachelor in Tourism Studies Programme (B.T.S.) 

 

fo"k;         % ch-Vh-,l-                              fo"k; dksM       % Ckh-Vh-,l  

Subject            : B.T.S.                                                                                  Subject Code   : BTS    

dkslZ 'kh"kZd      % ikfjfLFkfrdh]i;kZoj.k ,oa i;ZVu Hkkx nks                                  dkslZ dksM& Ckh-Vh-,l-&109 

Course Title    : Ecology, Environment and Tourism-Part-II                       Course Code- BTS-109 
 

uksV % nh?kZ mÙkjh; iz”uA iz”uksa ds vius mÙkj 800 ls 1000 'kCnksa esa fy[ksaA lHkh iz”u vfuok;Z gSaA 

Note : Long Answer Questions. Answer should be given in 800 to 1000 words. Answer all questions. 

All questions are compulsory. 

 

[k.M & ^v* 

(Section – A) 

1-   ikfjfLFkfrdh D;k gSA blds fofHkUu ?kVdks dk o.kZu dhft,A          06 

        What is  Eco-system and its components. 

 2.     ue Hkwfe ds egRo dk o.kZu dhft,A                               06 

        Describe the importance of wet land 

3    i;ZVu uhfr ij ,d ys[k fyf[k,A                                 06 

        Write a note on tourism policy 

                                      [k.M & ^c* 

(Section – B) 
 

uksV % y?kq mÙkjh; iz”uA iz”uksa ds vius mÙkj 200 ls 300 'kCnksa esa fy[ksaA lHkh iz”u vfuok;Z gSaA 

Note : Short Answer Questions. Answer should be given in 200 to 300 words. Answer all questions. All 

questions are compulsory. 

 

   4.      oU; thou ij i;ZVu ds izHkko dk o.kZu dhft,A                               02 

           Describe the impacts of Tourism on wild life 

   5.       Ik;ZVu dh lqfo/kkvksa ij  fVIi.kh fyf[k,A                                      02 

           Write a note on the facilities of tourism. 

   6.       i;ZVu dh vk/kkjHkwr lqfo/kkvksa dh foospuk dhft,A                              02 

           Discuss the Infrastructural facilities of tourism 

   7.       fgy LVs”kuksa ij fVIi.kh fyf[k,A                                             02 

           Write a note on Hill stations. 

  8.       i;kZoj.k gkzl ds dkj.kksa ij fVIIk.kh fy[ksaA                                     02 

           Write a note on the causes of Environmental degradation. 

      9.      Ik;kZoj.k leL;kk ij fVIIk.kh fy[ksaA                                           02 

            Write a note on environmental problems. 

 

vf/kdre vad & 30 

Maximum Marks – 30 

 

vf/kdre vad & 18 

Maximum Marks – 18 

 

vf/kdre vad & 12 

Maximum Marks – 12 

 

 

Third Semester 

2022-23 



      mÙkj izns”k jktf"kZ V.Mu eqä fo”ofo|ky;] iz;kxjkt 

vf/kU;kl ¼Assignment½ 

i;ZVu v/;;u esa Lukrd dk;ZØe (ch-Vh-,l-) 
Bachelor in Tourism Studies Programme (B.T.S.) 

 

fo"k;         % ch-Vh-,l-                                   fo"k; dksM       % Ckh-Vh-,l  

Subject            : B.T.S.                                                                                         Subject Code   : BTS    

dkslZ 'kh"kZd      % i;ZVu foi.ku Hkkx ,d                                                           dkslZ dksM& Ckh-Vh-,l-&110 

Course Title    : Tourism Marketing –part-I                                                        Course Code- 110                                         
 

uksV % nh?kZ mÙkjh; iz”uA iz”uksa ds vius mÙkj 800 ls 1000 'kCnksa esa fy[ksaA lHkh iz”u vfuok;Z gSaA 

Note : Long Answer Questions. Answer should be given in 800 to 1000 words. Answer all questions. 

All questions are compulsory. 

[k.M & ^v* 

(Section – A) 

1- foi.ku ls vki D;k le>rs gSA fodz; ,oa foi.ku eas D;k vUrj gSA              06 

            What do you mean by marketing? What is difference between selling and marketing? 

2- i;ZVu foi.ku dh fofHkUu vo/kkj.kkvksa ij izdk”k Mkfy,A                      06 

              Throw light on the various concepts of tourism marketing 

      3        i;ZVu foi.ku dh izeq[k fo”ks’krkvksa dk o.kZu dhft,A                         06 

            Describe the salient features of tourism marketing. 

                                       [k.M & ^c* 

(Section – B) 
 

uksV % y?kq mÙkjh; iz”uA iz”uksa ds vius mÙkj 200 ls 300 'kCnksa esa fy[ksaA lHkh iz”u vfuok;Z gSaA 

Note : Short Answer Questions. Answer should be given in 200 to 300 words. Answer all questions. All 

questions are compulsory. 

       4.       ikfjfLFkfrdh i;ZVu ds egRo ij izdk”k Mkfy,A                              02 

               Throw light on the importance of ecology tourism  

      5        foi.ku vuqla/kku ls vki D;k le>rs gSa\A                                    02 

               What do you mean by marketing research? 

      6.       lkekftd foi.ku ij fVIi.kh fyf[k,A                                        02 

              Write a note on social marketing.. 

   7    Ik;ZVu fe= ij fVIi.kh fyf[k,A                                             02 

              Write a note on tourism friend 

   8-    i;ZVu esa tulEidZ dh Hkwfedk ij fVIi.kh fyf[k,A                            02 

              Write a note on the role of public relations in tourism.         

9   i;ZVu tkx:drk esa xSj ljdkjh laxBuks dh Hkwfedk dk o.kZu djsA               02 

               Describe the role of non government organization in tourism awareness. 

 

vf/kdre vad & 30 

Maximum Marks – 30 

 

vf/kdre vad & 18 

Maximum Marks – 18 

 

vf/kdre vad & 12 

Maximum Marks – 12 

 

 

Fourth Semester 

2022-23 



      mÙkj izns”k jktf"kZ V.Mu eqä fo”ofo|ky;] iz;kxjkt 

vf/kU;kl ¼Assignment½ 

i;ZVu v/;;u esa Lukrd dk;ZØe (ch-Vh-,l-) 
Bachelor in Tourism Studies Programme (B.T.S.) 

 

fo"k;         % ch-Vh-,l-                                   fo"k; dksM       % Ckh-Vh-,l  

Subject            : B.T.S.                                                                                         Subject Code   : BTS    

dkslZ 'kh"kZd      % i;ZVu foi.ku Hkkx nks                                                             sdkslZ dksM& Ckh-Vh-,l-&111 

Course Title    : Tourism Marketing –part-II                                                        Course Code- 111                                         
 

uksV % nh?kZ mÙkjh; iz”uA iz”uksa ds vius mÙkj 800 ls 1000 'kCnksa esa fy[ksaA lHkh iz”u vfuok;Z gSaA 

Note : Long Answer Questions. Answer should be given in 800 to 1000 words. Answer all questions. 

All questions are compulsory. 

[k.M & ^v* 

(Section – A) 

1- i;ZVu foi.ku dh fofHkUu vo/kkj.kkvksa ij izdk”k Mkfy,A                      06 

              Throw light on the various concepts of tourism marketing 

      2      i;ZVu fu;kstu dh izeq[k fo”ks’krkvksa dk o.kZu dhft,A                         06 

            Describe the salient features of tourism planing. 

     3.   i;ZVu dh fofHkUUk leL;kvksa ij izdk”k Mkfy,A                                            06 

       Throw light on the various problems of tourism 

                                       [k.M & ^c* 

(Section – B) 
 

uksV % y?kq mÙkjh; iz”uA iz”uksa ds vius mÙkj 200 ls 300 'kCnksa esa fy[ksaA lHkh iz”u vfuok;Z gSaA 

Note : Short Answer Questions. Answer should be given in 200 to 300 words. Answer all questions. All 

questions are compulsory. 

       4.        ,;j ykbUl foi.ku ds egRo ij izdk”k Mkfy,A                              02 

               Throw light on the importance of Airlines tourism  

      5         Vwj vkijsVj dh Hkwfedk dk o.kZu djsaA                                       02 

               Describe the role of Tour operator. 

      6.       ifjogu foi.ku ij fVIi.kh fyf[k,A                                        02 

              Write a note on transportation marketing.. 

   7    foi.ku fe= ij fVIi.kh fyf[k,A                                           02 

              Write a note on marketing friend 

   8-    Vªsosy ekVZ ij fVIi.kh fyf[k,A                                            02 

              Write a note on travel mart.         

9    Vªsosy ,tsUlh dh Hkwfedk dk o.kZu djsA                                     02 

               Describe the role of travel agency in tourism. 

 

vf/kdre vad & 30 

Maximum Marks – 30 

 

vf/kdre vad & 18 

Maximum Marks – 18 

 

vf/kdre vad & 12 

Maximum Marks – 12 

 

 

Fourth Semester 

2022-23 



mÙkj izns”k jktf"kZ V.Mu eqä fo”ofo|ky;] iz;kxjkt 

vf/kU;kl ¼Assignment½ 

i;ZVu v/;;u esa Lukrd dk;ZØe (ch-Vh-,l-) 
Bachelor in Tourism Studies Programme (B.T.S.) 

 

fo"k;         % ch-Vh-,l-                fo"k; dksM      % ch-Vh-,l-  

Subject           : BTS                                                                        Subject Code     : BTS 

dkslZ 'kh"kZd   % i;ZVu mn~~Hko ,oa fodkl                                 dkslZ dksM        ch-Vh-,l-&112 

Course Title :  Origin and development of Tourism                 Course Code     % BTS-112                                                                                                               

.                                               
 

uksV % nh?kZ mÙkjh; iz”uA iz”uksa ds vius mÙkj 800 ls 1000 'kCnksa esa fy[ksaA lHkh iz”u vfuok;Z gSaA 

Note: Long Answer Questions. Answer should be given in 800 to 1000 words. Answer all questions. 

All questions are compulsory. 

[k.M & ^v* 

(Section – A) 

1  i;ZVu dk vFkZ ,oa ifjHkk’kkvksa ij izdk”k Mkfy,A        06 

        Throw light on the meaning and definitions of tourism. 

2  i;ZVu ds fofHkUu izdkjks dk o.kZu djsaA           06 

         Describe the various types of tourism. 

3  i;ZVu m|ksx ds vo;oks dk o.kZu djsaA          06 

              Describe the components of tourism industry                                     

                                        [k.M & ^c* 

(Section – B) 
 

uksV % y?kq mÙkjh; iz”uA iz”uksa ds vius mÙkj 200 ls 300 'kCnksa esa fy[ksaA lHkh iz”u vfuok;Z gSaA 

Note : Short Answer Questions. Answer should be given in 200 to 300 words. Answer all questions. All 

questions are compulsory. 

 

4- i;ZVu m|ksx dh fofHkUu leL;kvksa dk o.kZu djsa A           02 

            Describe the various problems of tourism industry.. 

5- i;ZVu lqfo/kkvksa dk o.kZu djsaA       02 

               Describe the facilities of tourism.       

6   i;ZVu laXkBu ds egRo dk o.kZu djsaA                                              02 

       Describe the importance of l tourism organisation 

7      Vwj vkijsVj ds dk;ksZ ij izdk”k Mkfy,A                                             02 

       Throw light on the fuctions of Tour opreter                                   

8  i;ZVu vk; dk ,d egRoiw.kZ lzksr gS\ foospuk dhft,A                               02 

       Tourism is a important source of tourism income.  

9- i;ZVu ds mn~~Hko ij izdk”k Mkfy,A                                                02 

       Throw light on origin of tourism. 

 

vf/kdre vad & 30 

Maximum Marks – 30 

 

vf/kdre vad &   18 

Maximum Marks – 18 

 

 

vf/kdre vad & 12 

Maximum Marks – 12 

 

 

 

 

Fourth Semester 

2022-23 



 

mÙkj izns”k jktf"kZ V.Mu eqä fo”ofo|ky;] iz;kxjkt 

vf/kU;kl ¼Assignment½ 

i;ZVu esa Lukrd dk;ZØe (ch-Vh-,l-) 
Bachelor in Tourism Studies Programme (B.T.S.) 

fo"k;         % ch-Vh-,l-                           fo"k; dksM      % Ckh-Vh-,l-  

Subject           : B.T.S.                                                                                      Subject Code    :  BTS 

dkslZ 'kh"kZd   % ckS} /keZ dk ifjp; ,oa ckS} /keZ ds eq[; rhFkZ LFkkuksa dk o.kZu&Hkkx ,d       dkslZ dksM         : Ckh-Vh-,l-101 

Course Title  :  Introduction of Buddhism and Description of main Buddhist pilgrimage places-Part-1                                                                                                   

                 Course code       :  DCEBTS-101 

                                       

 
 

uksV % nh?kZ mÙkjh; iz”uA iz”uksa ds vius mÙkj 800 ls 1000 'kCnksa esa fy[ksaA lHkh iz”u vfuok;Z gSaA 

Note: Long Answer Questions. Answer should be given in 800 to 1000 words. Answer all questions. 

All questions are compulsory. 

[k.M & ^v* 

(Section – A) 

1- ckS} /keZ dh mRifRRk ds dkj.kksa dk o.kZu dhft,A                06 

            Describe the causes of the origin of Buddhism  

        2     cq} ds thou ,oa fl}kURkksa dh foospuk dhft,A                    06 

             Discuss the life and teaching of Buddha. 

.     3-   dq’kk.k dky esa ckS} /keZ dh fLFkfr dk o.kZu dhft,A             06 

              Describe the condition of Buddhism in Kushana pperiod 

                                       [k.M & ^c* 

(Section – B) 

uksV % y?kq mÙkjh; iz”uA iz”uksa ds vius mÙkj 200 ls 300 'kCnksa esa fy[ksaA lHkh iz”u vfuok;Z gSaA 

Note : Short Answer Questions. Answer should be given in 200 to 300 words. Answer all questions. All 

questions are compulsory. 
 

4-    ckS} laxhfr ds egRo dk o.kZu dhft,A                            02 

         Describe the importance of Buddhist councils 

5-    ghu;ku lEiznk; ij fVIIk.kh fyf[k,A                              02 

         Write a note on Hinayana sect 

6-    ctz;ku lEiznk; ij fVIi.kh fyf[k,A                              02 

         Write a note on Vajrayana sect. 

7       ekS;Z dky esa ckS} /keZ dh fLFkfr dk o.kZu dhft,A                  02 

         Describe the condition of Buddhism in Maurya period 

8     ckS} /keZ ds fofHkUUk lEIkznk;ksa dk o.kZu dhft,A                     02 

         Describe the various sects of Buddhism 

9     fons”kksa esa ckS} /keZ dh fLFkfr dk o.kZu dhft,A                     02 

          Describe the condition of Buddhism in Foreign 

vf/kdre vad & 30 

Maximum Marks – 30 

 

vf/kdre vad & 18 

Maximum Marks – 18 

 

 

vf/kdre vad & 12 

Maximum Marks – 12 

 

 

Fifth Semester 

2022-23 



 

mÙkj izns”k jktf"kZ V.Mu eqä fo”ofo|ky;] iz;kxjkt 

vf/kU;kl ¼Assignment½ 

i;ZVu esa Lukrd dk;ZØe (ch-Vh-,l-) 
Bachelor in Tourism Studies Programme (B.T.S.) 

fo"k;         % ch-Vh-,l-                           fo"k; dksM      % Ckh-Vh-,l-  

Subject           : B.T.S.                                                                                      Subject Code    :  BTS 

dkslZ 'kh"kZd   % ckS} /keZ dk ifjp; ,oa ckS} /keZ ds eq[; rhFkZ LFkkuksa dk o.kZu&Hkkx nkss       dkslZ dksM         : Ckh-Vh-,l-102 

Course Title  :  Introduction of Buddhism and Description of main Buddhist pilgrimage places-Part- 2                                                                                                  

                 Course code :  DCEBTS-102 

                                       

 
 

uksV % nh?kZ mÙkjh; iz”uA iz”uksa ds vius mÙkj 800 ls 1000 'kCnksa esa fy[ksaA lHkh iz”u vfuok;Z gSaA 

Note: Long Answer Questions. Answer should be given in 800 to 1000 words. Answer all questions. 

All questions are compulsory. 

 

[k.M & ^v* 

(Section – A) 

1- ckS} dyk ds egRo dk o.kZu dhft,A                        06 

            Describe the importance of Buddhist art  

        2     ckS} izrhdksa ds egRo dh foospuk dhft,A                      06 

             Discuss the importance of Buddhist symbols 

.     3-   ukyUnk ds egRo ij ,d fucU/k fyf[k,A                    06 

             Write an essay on the importance of Nalanda 

                                       [k.M & ^c* 

(Section – B) 

uksV % y?kq mÙkjh; iz”uA iz”uksa ds vius mÙkj 200 ls 300 'kCnksa esa fy[ksaA lHkh iz”u vfuok;Z gSaA 

Note : Short Answer Questions. Answer should be given in 200 to 300 words. Answer all questions. All 

questions are compulsory. 
 

4-    ckS} mikluk ds egRo dk o.kZu dhft,A                            02 

         Describe the importance of Buddhist upasana 

5-    Lrwi ,oa pSR; ij fVIIk.kh fyf[k,A                                 02 

         Write a note on Stupa and Chaitya 

6-    lkjukFk ds egRo ij fVIi.kh fyf[k,A                              02 

         Write a note on the importance of Sarnath 

7       ckS} /keZ ds iru ds dkj.kksa dk o.kZu dhft,A                       02 

         Describe the causes of downfall of Buddhism 

8     mRrj izns”k ds izeq[k ckS} LFkyksa dk o.kZu dhft,A                   02 

         Describe the main Buddhist places of Uttar Pradesh  

9     izeq[k ckS} fc}kuksa dk o.kZu dhft,A                                02 

          Describe the main Buddhist Scholars 

vf/kdre vad & 30 

Maximum Marks – 30 

 

vf/kdre vad & 18 

Maximum Marks – 18 

 

 

vf/kdre vad & 12 

Maximum Marks – 12 

 

 

Fifth Semester 

2022-23 



 

mÙkj izns”k jktf"kZ V.Mu eqä fo”ofo|ky;] iz;kxjkt 

vf/kU;kl ¼Assignment½ 

i;ZVu esa Lukrd dk;ZØe (ch-Vh-,l-) 
Bachelor in Tourism Studies Programme (B.T.S.) 

fo"k;         % ch-Vh-,l-                                fo"k; dksM      % Ckh-Vh-,l-  

Subject           : B.T.S.                                                                                             Subject Code    :  BTS 

dkslZ 'kh"kZd   % mRrj izns”k ds egRoiw.kZ /kkfeZd LFkkuksa dk ifjp;]egRo vkSj o.kZu            dkslZ dksM         : Ckh-Vh-,l-103 

Course Title  :  Important religious places of Uttar Pradesh-Introduction, importance and description                                                                                                  

                                   Course code :  DCEBTS-103 

                                       

 
 

uksV % nh?kZ mÙkjh; iz”uA iz”uksa ds vius mÙkj 800 ls 1000 'kCnksa esa fy[ksaA lHkh iz”u vfuok;Z gSaA 

Note: Long Answer Questions. Answer should be given in 800 to 1000 words. Answer all questions. 

All questions are compulsory. 

 

[k.M & ^v* 

(Section – A) 

1- fgUnw /keZ ds izeq[k LFkyksa ds egRo dk o.kZu dhft,A                        06 

            Describe the importance of main Hinduism places 

        2     dk”kh ds /kkfeZd egRo dh foospuk dhft,A                                     06 

             Discuss the religious importance of Kashi 

.     3   v;ks/;k ds egRo ij ,d fucU/k fyf[k,A                                 06 

             Write an essay on the importance of Ayodhya 

                                       [k.M & ^c* 

(Section – B) 

uksV % y?kq mÙkjh; iz”uA iz”uksa ds vius mÙkj 200 ls 300 'kCnksa esa fy[ksaA lHkh iz”u vfuok;Z gSaA 

Note : Short Answer Questions. Answer should be given in 200 to 300 words. Answer all questions. All 

questions are compulsory. 
 

4-    lkjukFk ds egRo dk o.kZu dhft,A                                                   02 

         Describe the importance of Sarnath 

5-    vfgPN= ij fVIIk.kh fyf[k,A                                                         02 

         Write a note on Ahichatra 

6-    flD[kksa ds /kkfeZd LFkyksa ds egRo ij fVIi.kh fyf[k,A                                   02 

         Write a note on the importance of religious places of Sikhism  

7       tSu /keZ ds izeq[k LFkyks dk o.kZu dhft,A                                            02 

         Describe the main places of Jainism  

8     dkS”kkEch ij ,d fVIIk.kh fyf[k,A                                                    02 

         Write a note on Kaushabi 

9     vk/;kfRedrk Hkkjrh; laLd`fr dk izeq[k ?kVd gSA o.kZu dhft,A                         02 

         Spirituals is the main factor of Indian Culture, Describe 

vf/kdre vad & 30 

Maximum Marks – 30 

 

vf/kdre vad & 18 

Maximum Marks – 18 

 

 

vf/kdre vad & 12 

Maximum Marks – 12 

 

 

Fifth Semester 

2022-23 



 

mÙkj izns”k jktf"kZ V.Mu eqä fo”ofo|ky;] iz;kxjkt 

vf/kU;kl ¼Assignment½ 

i;ZVu esa Lukrd dk;ZØe (ch-Vh-,l-) 
Bachelor in Tourism Studies Programme (B.T.S.) 

fo"k;         % ch-Vh-,l-        fo"k; dksM      % Ckh-Vh-,l-  

Subject           : B.T.S.                                                         Subject Code    :  BTS 

dkslZ 'kh"kZd   % Hkkjr ds vk/;kfRed dsUnz                             dkslZ dksM         : Ckh-Vh-,l- 

Course Title  :  Spritual centres of India                           Course code       :  DCEBTS-104 

                                       

 
 

uksV % nh?kZ mÙkjh; iz”uA iz”uksa ds vius mÙkj 800 ls 1000 'kCnksa esa fy[ksaA lHkh iz”u vfuok;Z gSaA 

Note: Long Answer Questions. Answer should be given in 800 to 1000 words. Answer all questions. 

All questions are compulsory. 

 

[k.M & ^v* 

(Section – A) 

2- iz;kx ds lkaLd`frd egRo dk o.kZu dhft,A                 06 

            Describe the cultural importance of Prayag. 

        2      okjk.klh efUnjks dk “kgj gS foospuk dhft,A                    06 

             Varanasi is the city of temples. Discuss. 

.     3-   jkes”oje fgUnqvksa dk ,d ifo= dsUnz gSA o.kZu dhft,A       06 

             Rameshvaram is a holy centre of Hindu. Describe. 

                                       [k.M & ^c* 

(Section – B) 
 

uksV % y?kq mÙkjh; iz”uA iz”uksa ds vius mÙkj 200 ls 300 'kCnksa esa fy[ksaA lHkh iz”u vfuok;Z gSaA 

Note : Short Answer Questions. Answer should be given in 200 to 300 words. Answer all questions. All 

questions are compulsory. 
 

4-    v;ks/;k ds lkaLd`frd egRo dk o.kZu dhft,A                 02 

         Describe the cultural importance of Ayudhya. 

5-    eFkqjk ds ,sfrgkfld egRo ij izdk”k Mkfy,A                  02 

         Throw light on the historical importance of Mathura.    

6-    lcjh ekyk eafnj ij fVIi.kh fyf[k,A                         02 

         Write a note on Sabri Mala temple. 

7       f”kjMh lkbZ ckck ds egRo dk o.kZu dhft,A                   02 

         Describe the importance of Sirdi Sai Baba. 

8     gfj}kj bZ”oj dj LFkku gSA o.kZu dhft,A                    02 

         Haridwar is the place of God. Describe. 

9     vk/;kfRedrk fgUnw /keZ dk ,d egRoiw.kZ vax gS\ o.kZu dhft,A  02 

        Spirituality is the important part of Hinduism. Describe. 

vf/kdre vad & 30 

Maximum Marks – 30 

 

vf/kdre vad & 18 

Maximum Marks – 18 

 

 

vf/kdre vad & 12 

Maximum Marks – 12 
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